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Site Registration is a fast and convenient way to facilitate your communication with First Solar.  
 
Please fill out this document and send it with your signature back to First Solar to receive your 
personal Site Registration Number. This number helps us identify you as the Owner of First Solar 
modules and will thus speed up any future communication between you and First Solar. 
 
By completing Section A (Basic Registration Information) of this document you will have provided the 
necessary information required to support First Solar’s Module Collection and Recycling Program. 
 
First Solar, as part of its commitment to improving the global environment, has established this Module 
Collection and Recycling Program to encourage the recovery and reuse of module materials. For each 
Module sold, First Solar sets aside sufficient funds to meet the estimated future costs of collecting and 
recycling Modules at the end of their useful life. Anyone possessing a Module can request collection 
and recycling at any time at no cost in accordance with this Program by contacting First Solar via:  

 the Web: www.firstsolar.com/recycling 

 email: recycling@firstsolar.com 

 telephone  
1.866.456.8938 (North American Toll Free) 
+800.433.32.333*  (International Freephone) 

*For more details on dialling codes please visit First Solar’s website.  
 
The contact details are also provided on the label on the back of each module. 
  
By completing Section B (Warranty Specific Information) you will have submitted all relevant 
information for possible warranty cases.  
 
Please contact your module supplier for more information on the terms and conditions of First Solar 
warranties as well as the handling of warranty cases.  
 
First Solar created the System Design Application (SDA) in order to support its customers in the 
development of optimal system designs. First Solar believes that superior performance of the system is 
achieved only by controlling the quality of the system design thereby providing reliable system 
performance for 25+ years. Please contact a First Solar partner or your module supplier for further 
information and technical assistance. 
 
DISCLAIMER: This document only describes the purpose and background of a Site Registration and 
shall not be construed as an obligation, warranty or confirmation of any kind of First Solar Inc. or 
any of its affiliates.  

 
 

First Solar encourages all Module Owners to complete Section A and B for faster 
processing of possible future Collection and Warranty Cases. 

 
  

http://www.firstsolar.com/recycling
mailto:recycling@firstsolar.com
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Section A: Basic Registration Information 
 
 
 

Site Location:  
Geographical or physical location of the First Solar modules 

 Address 1:  _________________________ ZIP / City:  _________________________ 

 Address 2:  _________________________ Country: _________________________ 

 

Module Owner Information:  
Legal owner of the First Solar modules that are installed at the PV plant you are about to register 

 Contact Company 
 Name:  _____________________________ ________________________________ 

 Phone / E-Mail: _____________________________ ________________________________ 

 Street:  _____________________________ ________________________________ 

 ZIP / City:  _____________________________ ________________________________ 

 Country:  _____________________________ ________________________________ 

 

Site Administrator Information: 
Contact for all administrative communication regarding the PV plant you are about to register. Keep empty if Site Ad ministrator 
is the Module Owner 

 Contact Company 
 Name:  _____________________________ ________________________________ 

 Phone / E-Mail: _____________________________ ________________________________ 

 Street:  _____________________________ ________________________________ 

 ZIP / City:  _____________________________ ________________________________ 

 Country:  _____________________________ ________________________________ 

 

Quantity and Type of Modules Installed: Module Type (e.g. FS-275) Quantity 

   

   

   

 

The Date of Owner Invoice is mandatory. If the Date of Owner Invoice is not available at this time the Site 
Completion Date has to be provided. The Site Completion Date does not replace the Invoice Date but 
stands as a place holder until the Date of Owner Invoice is provided.  

Site Completion Date (DD/MM/YYYY): 
(Best estimate) 

 

Date of Owner Invoice:  
 

  

 

This information will be completed by First Solar after the 
signed form is returned. A copy of this document will be 
provided together with the registration certificate. 

Site Registration N
o
: 

Signature Received Date: 
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Section B: Warranty Specific Information 

 

Each registration is limited to one SDA and Invoice Date. Additional registrations can be added with a new 
sheet. 
 

Date of Owner Invoice: 
Defines starting date of warranty 

 

SDA-No: 
System Design Application  

 

 
Installer/Project Developer Information:  
Please tell us about the Installer and System information.  
 Contact Company 
 Name:  ___________________________ _______________________________ 

 Phone / E-Mail: ___________________________ _______________________________ 

 Street:  ___________________________ _______________________________ 

 ZIP / City:  ___________________________ _______________________________ 

 Country:  ___________________________ _______________________________ 

 
Serial numbers attached:  Yes  No 

 
Signature of this document acknowledges that you are aware of First Solar’s Module Collection and Recycling 
Program. This Program provides persons possessing Modules with information about the desirability of 
module recycling, the free of charge collection and recycling scheme available to them, and their role in 
contributing to the effective disposal of used Modules. (Document ID: PD-5-103).  

In this regard you acknowledge that First Solar takes ownership of the module upon collection. Please ask your 
module supplier for this document or visit our website at: www.firstsolar.com/recycling 

For reasons of contacting you, you agree to the storage of your contact details by First Solar. 

 
 
 
____________________________  ______________________________ 
Place & Date Signature Module Owner 
 
Please send this completed and signed form to the address for your region: 

North America 
First Solar, Inc 
Att: Customer Service 
28101 Cedar Park Blvd. 
Perrysburg, OH 43551 

Europe 
First Solar GmbH 
z. Hd. Customer Service 
Rheinstrasse 4B  
D-55116 Mainz, Germany 

 

 

 


